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Corporate Office, (R TR T ITHA)

Eastern Court

Janpath, New Delhi £ BHARAT SANCHAR NIGAM LIMITED
Tel: 011-23734320 Fax: 011-23734322 (A Govt. of India Enterprise)

No. 1-1/2009-R&C [CFA] Dated:17-02-2012

Circular R&C-CFA No. 58/11-12

Subject: Launch of VVoBB services for BSNL Broadband Customer and prescribing tariff thereof in all
the circles of North & West zones as regular measure - reg.

Approval of the Competent Authority is hereby conveyed for introduction of Voice and Video
over Broadband (VVoBB) Service for the Broadband Customers of BSNL in all the circles of North & West
zones, as regular measure as follows:

Sl. Particulars Charges in Rs. (Excluding
No. Service Tax)
Registration cum activation charges ( one time) Rs. 250/-
Monthly Service charges including VPN charges, which will be created Rs. 100/-
for providing Permanent Virtual Circuit (PVC) to VVoBB customers.
3 Charges for providing of Static IP to the customer as part of VVoBB Rs. 50/- per Month
service
4 Usage charges :
a) For non-Video calls (Domestic) Session Initiation Protocol (SIP) to SIP Rs. 1/- per minute*
calling
b) For Video calls (Domestic) SIP to SIP calling Rs. 2.5/- per minute*
c) For international calls (Non-video calls) As per country wise tariff
Note:- At present International calling shall be available in Gujarat card attached

circle only. In other circles of North & West zones, International call Annexure-2*
tariff shall be issued subsequently.

* To be shared with the franchisee as per Revenue Share agreement.
2. All terms and conditions of the EOl and agreement shall be followed.
3. These instructions shall have the immediate effect.
4. Monthly report regarding Revenue trend analysis of the VVoBB service and net benefit to BSNL after

revenue share to franchisee may be submitted regularly to T&C-CFA and NWP-BB (CFA) branch of
Corporate Office electronically at tccfa.bsnl@gmail.com and tccfa.hg@bsnl.co.in respectively.

5. This Circular is issued based on the approval of Competent Authority in NWP-BB file No. 64-44/09-
Broadband/SIS (Pt.6). For any clarification/correspondence, in this regard, matter may be taken up
with Broadband Section, BSNL Corporate Office, Janpath, New Delhi-110001 (Tel. No. 011-23322064

and Fax No. 011-23734052).
T —

(S.K.Bhat)
DGM (T&C)-CFA
To
The CGMT, North & West zone circles [Haryana/ Himachal Pradesh/ J&K/ Punjab/ Rajasthan/UP
(East)/ UP (West)/ Uttrakhand/ Gujarat/ Maharashtra/ Madhya Pradesh/Chattisgarh].
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Copy for information to: -
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CMD, BSNL.

Directors (CFA /CM /ENT / HR / FIN) on BSNLs Board.

Executive Director (Finance), BSNL.

All PGMs / GMs - CFA, CO BSNL.

All Tariff committee members [Sr. GM (NWP-CFA)/Sr. GM (NWP-BB)/Sr. GM (PDP-CFA)/GM
(Finance-CFA)], BSNL C.O.

GM (Marketing), CO BSNL, for adequate publicity and marketing of the service.

GM (IT), CO BSNL — for placement on BSNL Website.

GM (NWP-BB)-CFA, CO BSNL w.r.t case mark: 64-44/09-Broadband/SIS (Pt.6) carrying the
approval of the Competent Authority in the matter. It is requested that necessary action may be
taken regarding website updation.

AD OL for Hindi version

CGM (ITPC), Pune.

CGM (BBNW), New Delhi

GM (BBNW), Bangalore NOC, BBNW.

Director General P&T audit, Delhi-110 054.

Guard File.
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(S.S.Verma)
DM (T&C)-CFA



